EXOTHERM

Field Service and Technical Support
OUR MISSION:
Exotherm is dedicated to providing the best technical service and support for our existing customers, as well as
new customers. Our goal is to insure that our customers are using the safest, most efficient, and most dependable
parts and components.

Field Service:
Exotherm’s technical service team can provide extensive trouble shooting and service for all UNIFLUX/Exotherm
process heaters. We also can provide service on other process heaters such as Thermoflux, or any thermal process
heater utilizing a burner management system. We can provide parts and installation for various heater control
systems. We are available to supervise larger retrofit installations.

Exotherm Field service team can provide these services all over the globe.
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EXOTHERM

Field Service and Technical Support
Start‐up and Commissioning:
For all of Our New Exotherm Projects that are sent to the field, our service team is available to assist the customer in
the installation process. Exotherm will be happy to be on site for all commissioning, set up and first fire practices.

Trained technicians with years of experience will test all operational and safety functions of the heater
to insure it will perform optimally. Our technicians can provide customer training for our heaters and
the instruments and controls.
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EXOTHERM

Field Service and Technical Support
Tuning/Testing/Inspection:
To maximize the life and safe operations of a process heater, it is essential to keep the heater well‐tuned and perform
periodic functionality and safety checks. Our Service technicians provide services worldwide performing necessary
inspections, tuning and safety testing. Instrumentation used in the tuning and testing process are annually calibrated
and properly maintained.
Our inspection capabilities include:
•Comprehensive safety interlock checks
•Internal heater inspections (Process coil, coil supports, insulation)
•Flue gas analysis with efficiency and emissions solutions
•Tuning of air/fuel ratio for optimum efficiency and emissions
•Burners (standard, Low NOx, & Ultra Low NOx)
•Flame safety systems and controls

At the end of every visit by an Exotherm technician the customer will receive a detailed report on all of the
technician’s findings and tuning parameters. The technician will also make suggestions to any upgrades available
to the customer that could extend the life and efficiency of their process heater.

24 Hour Technical Support at 713‐981‐9100
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